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History, issues and lessons from
10 notable fire, flood & emergency
incidents throughout Australia
and New Zealand

Incident Management in Australasia presents
lessons learnt from managing major incidents
at regional and state levels. It is not an academic
work. Rather, it is a collection of stories from
professionals on the ground and others who
subsequently reviewed the events and gained
significant knowledge and understanding
through that process.

Some stories are personal, capturing emotional
impact and deep reflection, and others analytical,
synthesising the findings of experience and
inquests. All the stories relate to managing
operational events and capture knowledge that
no one person could gain in a single career.
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