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Disaster resilience can be defined in many ways, but ultimately it is about making
communities safer, stronger and better prepared to manage natural disasters.

Key to a more resilient Australia is recognising
that resilience is not just the domain of the
emergency services, but also business,
community organisations and individuals.

By celebrating innovation and best practice, the
Resilient Australia Awards showcase work that is often
unrecognised, inspiring others to think about how they
can be more disaster resilient.

Since its inception in 2000, the Awards program has
recognised excellence and innovation in emergency
management and has received over 1100 entries,
including 106 in 2015.

Emergency Management Australia Director General,

| Mark Crosweller, who was part of the judging panel for

| the 2015 national awards, said the awards served an
important role in fostering resilience.

‘The quality of entries is very impressive, as is the
amount of work going on in the space of resilience
more broadly.

‘The thing | love about the Resilient Australia Awards,
and resilience more generally in Australia, is how
diverse the project scope is, how innovative people’s
thinking is in relation to what resilience means to them,
and how they can work with their communities to put it
into effect,” Mr Crosweller said.

Sarah Henderson MP, Minister for Justice Hon Michael
Keenan MP, and the Hon Theresa Gambaro MP, announce
the 2015 National Resilient Australia Awards in the Mural
Hall at Parliament House.

The Resilient Australia Awards celebrate the many
achievements of those who are actively working to
make Australia more resilient to natural disasters.
The Awards, which are sponsored by the Attorney-
General's Department in conjunction with the states
and territories, are coordinated by the Department’s
Emergency Management Policy Branch and a team of
very enthusiastic state and territory convenors.

The Minister for Justice, the Hon Michael Keenan MP,
announced the national award winners at a ceremony
at Parliament House in November.

The 2015 National Australia Award winner was GIVIT, a
Brisbane-based company that was established in 2009
to coordinate donated goods going to members of the
community most in need. GIVIT's sophisticated online
platform provides a simple, proven, coordinated
response to quickly match donations and ensure offers
of assistance get to where they are most needed.

Minister Keenan said that GIVIT could not be more
deserving of this title.

‘I'm proud to say Australians are renowned for being
very generous at donating both goods and cash
following an event that causes hardship to others.
GIVIT's award for making a significant improvement
to the handling of donated goods demonstrates how
important this is to the recovery process.

Minister Keenan and the Hon Teresa Gambaro with the
2015 Resilient Australia Award winners, Juliette Wright and
Sarah Tennant from GIVIT.
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State

Australian
Capital
Territory

New South
Wales

Northern
Territory

Queensland

Tasmania

Victoria

Western
Australia

Winner

St John Ambulance (ACT) Inc.

ACT Emergency Services Agency
Simon Butt

Blue Mountains Resilience and
Preparedness Working Group

NSW Department of Primary
Industries and North Coast
Diary and Sugar Industries

Insurance Australia Group

Northern Territory Fire Rescue
Service

Gerard Lessels

GIVIT

Livingstone Shire Council
Darrin Leonard

Tasmanian Visitor Information
Network Inc.

Launceston City Council
Lauren Clements

Life Saving Victoria

Mansfield Shire Council

Rebecca Hosking

Australia Red Cross

City of Mandurah

Kyle Nowak

‘I'd like to congratulate GIVIT on their ongoing

Project

‘Building Resilience in Retirees through
First Aid Knowledge’

‘CBR Bushfire Ready’
‘Working Together’

‘Resilience and preparedness in the
Blue Mountains’

‘Flood Ready Agriculture’

‘StormSafe: Doing a little could save
the lot’

‘Community Volunteer Engagement
Trailer’

‘Working together to help others’
‘Disaster Recovery Service’
‘Cyclone Marcia Recovery’
‘Ravenshoe Café Explosion’

‘Emergency Preparedness Project’

‘Pet Pal’
‘Built to last’

‘Helping Older Adults Become Everyday
Lifesavers — A Drowning Prevention
Initiative for Over 60's’

‘Community Resilience Leadership
Program’

‘Helmet of Leadership Values’
‘The Pillowcase Project’

“'Beyond the Gate” - Aged Care
Emergency Support Network’

‘WA South West Communities under
Threat’

Award category

Community Award

Government Award
Photography Award

Community Award

Government Award

Business Award

Government Award

Photography Award
Community Award

Government Award
Photography Award

Community Award

Government Award
Photography Award

Community Award

Government Award

Photography Award
Community Award

Government Award

Photography Award

this award because you and your team at GIVIT have

commitment to their local community, Queensland, and
the nation as a whole,” Mr Keenan said.

The Award was accepted by GIVIT's CEQO, Juliette
Wright, who is also the National Australia Day Council's
2015 Local Hero, and the General Manager Disaster
Recovery, Sarah Tennant.

The Hon Teresa Gambaro, Federal Member for
Brisbane, presented the award to GIVIT.

‘The Queensland floods were absolutely devastating
and I'm honoured to be here today to present to you
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done so much,” Ms Gambaro said at the presentation.

‘Not only at the time of those floods — when there is

a house fire, or a family in need — you match those
donations and get it to the people who need it the most.
You do it with no fuss at all. You just get in there and do
it, Ms Gambaro said.

Mark Crosweller, who often experienced the challenge
of dealing with a deluge of donations in his early
career in the NSW Rural Fire Service, said GIVIT was a
worthy winner.
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Sarah Henderson MP with the 2015 National Photography

Award winner Rebecca Hosking (far right) and the subjects
in her photograph Elliot Rankin and Captain Andrew Rankin.

‘They understood how to define need, they understood
how to assist the giver, and they understood how not to
waste anything,” he said.

This year’s entries covered all aspects of disaster
management including risk assessment, mitigation,
education and training, community awareness,
response and recovery. State and territory winners
were acknowledged at ceremonies in their jurisdictions
throughout October and November.

These entries were considered for the National Award
by a panel of judges that comprised Andrew Coghlan,
Australian Red Cross, Stuart Ellis, Australasian Fire
Authorities Council, Troy Pickard, Australian Local
Government Association, Dr Richard Thornton, Bushfire
and Natural Hazards CRC, and Mark Crosweller,
Director General Emergency Management Australia.

Due to the quality of the entries the judges also
awarded four national ‘Highly Commended’ citations
that were announced by Minister Keenan.

The National Photography Award was presented by
Minister Keenan and Sarah Henderson, Federal
Member for Corangamite, to Rebecca Hosking from
Aireys Inlet in Victoria for her photograph entitled
‘Helmet of Leadership Values'.

Rebecca’s photograph depicts Andy Rankin of the
Anglesea Country Fire Authority handing his captain’s
helmet to his son Elliot as part of Elliot’s participation
in the Anglesea Fire Education Initiative. Under the
initiative, students learn about fire in their local
landscape to become their community’s fire educators.
Both Andy and Elliot Rankin were able to travel to
Canberra to be at the ceremony.

Ms Henderson congratulated Rebecca on her
‘magnificent image’.

National Highly Commended

City of Mandurah ‘Beyond the Gate’ Aged
Care Emergency Support Network (WA)

A project designed to improve the way aged care
facilities deal with natural disasters.

Australian Red Cross ‘The Pillowcase Project’
(WA)

Helps to raise awareness of disaster preparation in
primary school children.

Insurance Australia Group ‘StormSafe: Doing
a little could save the lot’ (NSW)

A public-private partnership to build public
awareness of storm risk and help individuals make
better decisions on disaster preparation.

Mansfield Shire Council Community
Resilience Leadership Program (Vic)
Brings together community members and leaders

to build a better understanding of emergency
management planning and responses.

‘| just wanted to say very warm congratulations. The
image that you have captured here is of Andy and Elliot
in the car park of the Anglesea Primary School taking
part in a very important fire safety program geared to
local school students.

‘Some of you might remember that back in 1983 the
Ash Wednesday bushfires engulfed much of Anglesea
and many places across the Great Ocean Road. The
memories of that disaster remain very, very strong and
are alive in the members of the Anglesea community,’
Ms Henderson said.

The Photograph Award competition commenced in
August when the People’s Choice Photo Competition
was conducted via an online public vote. The

editorial team of the Australian Journal of Emergency
Management selected the photo from the winners
chosen by public vote in the states and territories. The
team recognised that, as well as its aesthetic qualities
— it's a great photo — the image embodies themes of
succession planning and business continuity, change
management, leadership, and youth in emergency
management.

Further information

Resilient Australia Awards website: www.ag.gov.
au/EmergencyManagement/About-us-emergency-
management/Resilient-Australia-awards/Pages/
default.aspx

Email: ResilientAustraliaAwards(dag.gov.au

Disaster Resilient Australia: Get Ready | 57


http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Resilient-Australia-awards/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Resilient-Australia-awards/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Resilient-Australia-awards/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Resilient-Australia-awards/Pages/default.aspx
mailto:ResilientAustraliaAwards@ag.gov.au

	Foreword
	John Bates, Director, Australian Institute for Disaster Resilience

	Extending into community-led preparedness and planning just enough (but not too much?)
	By Dr Blythe McLennan, Bushfire and Natural Hazards CRC and RMIT University

	Bushfire support services and the need for evaluation: the 2013 Blue Mountains experience 
	Dr Jane Rich and Angela Booth, University of Newcastle, Dr Allison Rowlands, NSW Ministry for Police and Emergency Services, and Professor Prasuna Redd, University of Newcastle, show how collaboration between community services can meet community needs. •

	A collaborative resource allocation strategy for hurricane preparedness for private, public and government sectors
	Jessica Donaldson, Dr Enrique Campos-Náñez, Dr Thomas Mazzuchi and Dr Shahram Sarkani at The George Washington University show how using a mathematical model can assist planners prepare and respond to emergency events. •

	The influence of organisational culture on learning lessons: implementing a lessons management life cycle
	Lisa Marie Jackson, Emergency Management Victoria, takes a life-cycle approach to capturing, analysing and sharing lessons in the emergency management sector. •

	Centralised coordination of spontaneous emergency volunteers: the EV CREW model
	Dr Blythe McLennan, Julie Molloy, Dr Joshua Whittaker and Professor John Handmer, RMIT, Bushfire and Natural Hazards CRC and Volunteering Queensland present a best-practice model for coordinating spontaneous volunteering. •

	Building adaptive capacities for disaster resilience: what role for government?
	Susan Hunt, Australian National University, Bushfire and Natural Hazards CRC, is developing a disaster resilience policy implementation framework that can be applied in a multi-level governance system. •

	Mine disasters: the need for planning partnerships between mine operators and local community emergency planning committees
	David Parsons, senior emergency management planner and Masters student at Charles Sturt University, presents recommendations for cooperative working for planners. •

	2015 Resilience Roundtable: co‑working as a way of enhancing collaboration in post-disaster environments
	Joshua Hallwright and Kate Brady, Australian Red Cross, detail the movement to co‑working in disaster response and recovery.

	Rebuild by Design: building resilience with winning strategies
	By journalist, Rosemarie Lentini.

	The Surf Emergency Response System evaluated and improved
	Surf Life Saving Australia provides an update of the Surf Emergency Response system.

	Supporting post-disaster planning in flood-affected communities 
	Kirsty Kelly, Planning Institute of Australia, provides the background to the online, on-demand information system for planners.

	Australia hosts the first global training exercise for emergency response medical teams
	By Michelle Foster, National Critical Care and Trauma Response Centre, Royal Darwin Hospital.

	2015 Resilient Australia Awards
	Disaster resilience can be defined in many ways, but ultimately it is about making communities safer, stronger and better prepared to manage natural disasters.

	Knowledge for life: how local knowledge is helping communities prepare
	By Freya Jones, Communications Assistant, Bushfire and Natural Hazards CRC

	Notes from the Field
	Australian Medical Assistance Team

	Review: 
People’s Response to Disasters in the Philippines
	EM Online: 
BOM heatwave assessment service



