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Triple Zero (000) Website

www.triplezero.gov.au 
The Emergency Management in Australia website is part of the national Triple Zero (000) campaign that aims to build awareness of 
the Triple Zero (000) number and educate the community about when to use the number. 

The campaign serves to reinforce to members of the public their responsibilities when calling the Triple Zero (000) emergency number 
both in nominating the required emergency service and identifying the location they are calling from. 

The campaign uses the Internet, newspapers, radio and television to promote messages of Triple Zero (000). In addition, elements of the 
campaign have been translated to reach culturally and linguistically diverse communities throughout Australia. 

There is also a ‘Triple Zero Kids’ challenge online safety game that raises awareness of what to do in a crisis amongst children in schools.

Did you know that there is now also a 106 Text Emergency Call service? This service is not SMS but an emergency call service for the 
speech and hearing impaired? 

Interesting Websites: 
Emergency Management in Australia
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Photo: Volunteers help to clean up Gray Road in West End, Brisbane, which was severely damaged  

by the 2011 Queensland floods. Photographer: Andy Zaleki


